
Chip and Dale -  Thank you for representing Mom in the sale of her house.  When this 
all started in May when she was admitted to the hospital, and then a nursing home, I 
realized that she couldn't live alone any longer.  My first thought was "How do I get 
this house sold in California while I'm in Illinois?"  I called Mom's lawyer, Chris Zucconi 
,and he recommended you to assist with the sale of the house. After our first phone 
conversation I felt comfortable with your suggestions and was ready to proceed.  But I 
felt that the biggest hurdle would be how well Mom would respond to you and your 
plans.  After you talked with Mom initially, I called her to see what she thought of "her 
realtor".  She was very happy with you and satisfied with your approach to the sale of 
the house.  This was a huge relief for me.  During the entire process of the sale of 
the house you kept me well informed and explained every step of the process so well 
that I felt as comfortable as if I was dealing with a realtor close to home in Illinois. 
   Thanks again Chip and Dale for making what appeared to be a very difficult  
problem actually turn out to be a pleasurable experience. Both Mom and I  are very 
appreciative of your knowledge and attention to detail and would be happy to 
recommend your services to anyone needing a realtor in the San Diego area.  
     
Sincerely, 
Lyle Landstrom                 


