October 20, 2009

To Whom It May Concern:

We have used Chip and Dale Brent for our real estate transactions multiple times since
we met them in 1996. They are always accessible by phone or e-mail to quickly answer
any questions or concerns we may have. The process of purchasing property has been
pleasant and less stressful because they leave no surprises, always explaining what to
expect during each step of the process. Their positive personalities, combined with their
great knowledge of local properties make buying or selling a home a satisfying
experience.

Sincerely,

¥ Rounoly [ i
Susie and Randy Safino



